
LENGTH OF WARRANTY  

Europe, Middle East and Africa. 

KitchenAid Warranty is applicable on defects in material or workmanship of the product upon 
receipt and examination. 
KitchenAid will provide product or part replacement with an identical or similar item. 
This warranty is limited to the original consumer upon presentation of a dated proof of purchase,
and coverage is not transferrable.

WHAT IS NOT COVERED BY THIS WARRANTY 

1. Damage from ordinary wear and tear such as scratches, dents, stains or discoloration to all 
surfaces or other damage that does not impair the function of the kitchenware.

2. Damage due to improper handling, accident, abuse, misuse, fire, flood, theft, acts of God, 
neglect, corrosion, modification, exposure to extreme temperatures or failure to follow the 
manufacturer’s use and care instructions.

3. Damage or breakage due to dropping or impact.

4. Shipping, freight or insurance fees to deliver replacement parts or return defective products to
an Authorized KitchenAid Service Excellence Center.

5. Use of this product in commercial applications.

6. Minor imperfections or blemishes due to variations in paint, enamel, metals, plastic, silicone, 
ceramic, glass or textile.

7. Replacement products and parts when used outside Europe, Middle East and Africa.

8. Surfaces damage due to chemical interaction or cleaning agents including but not limited to 
scouring pads, abrasive cleaners or automatic dishwashers.

9. Replacement of kitchenware sets, only the defective part or item will be replaced.

KITCHENAID WILL NOT PAY FOR:

The cost of repair or replacement under the excluded circumstances shall be borne by the 
customer. 
Service must be provided by an Authorized KitchenAid Service Excellence Center.


